
Cimex. A Case Study

iomart Hosting provides disaster recovery solution for 
digital agency

UK top 50 digital agency Cimex has partnered with 
leading managed hosting and data centre services 
company iomart Hosting for critical support in its 

management of a number of high profile government portals.

Cimex currently develops and maintains digital services for the public sector, making sure its clients’ 
websites are trusted sources of information for users while meeting official standards.

With each project Cimex brings it unique experience and creativity, together with the practical 
skills gained from having one of the few purpose built usability testing laboratories in the country. 
Reinforcing accessible website design audits and online sales optimisation projects, Cimex’s labs 
allows it to create digital media that consistently works harder, smarter and in tune with user 
needs.

Its experience in the public sector is reinforced by 
the company’s inclusion in many central government 
rosters. Clients include the Department for Children, 
Schools and Families (DCSF), Department of Health 

(DH), Department for Culture, Media and Sport 
(DCMS), the Learning and Skills Council, the 
Gambling Commission, the National Lottery and 
the COI, the UK’s largest advertiser.

iomart Hosting is providing Cimex with a 
fully-fledged Disaster Recovery (DR) solution, 
complete with multiple servers and firewalls 
for one of Cimex’s key government clients. 
iomart Hosting will be using its own resilient 
network of 5 UK data centres to provide 
Cimex with a secure multi-site capability.

Mamun Ahmed, head of IT and systems at Cimex, said: “The government 
portals in particular require unparalleled uptime and support and with iomart Hosting on board we 
can deliver that.”

Mamun added: “iomart Hosting are real facilitators. They don’t just look at our clients’ needs, they 
look at our needs too and provide us with a real and cost-effective solution. We are impressed.”   

For further details: visit www.iomarthosting.com 
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This contract is viewed by both companies as 
the start of a long-term relationship. Cimex is 
now exploring other options for iomart Hosting 
to provide bespoke solutions for their growing 
roster of clients.

Sarah Haran, iomart’s Hosting’s managing 
director stated: “We were delighted to have 
been chosen by an award-winning agency 

like Cimex. It’s the first time we’ve worked together and already we have developed the sort of 
relationship that will lead to future collaboration and benefit for both companies.”

Sarah added: “We have tremendous experience in designing, developing and managing large scale 
information and transactional portals. We were able to demonstrate to Cimex the advantage of owning 
and managing the end to end hosting process, from domain through to data centre, in guaranteeing 
zero downtime to our clients.”

About Cimex

Cimex is a Top 50 full-service digital agency based in London. In business for over 15 years, it offers 
services in web and mobile consultancy and strategy, branding and concept generation, content 
development and management, design, technical production, programming, hosting, user experience, 
accessibility and user testing and search engine marketing.

www.cimex.com

About iomart Hosting

iomart Hosting is one of the UK’s leading providers of hosting services. From a single server through 
to private cloud networks, iomart specialises in the delivery and management of mission-critical 
hosting services, enabling customers to reduce the costs, complexity and risks associated with 
maintaining their own web and online applications.

By physically owning and managing its own network infrastructure, including five state-of-the-art data 
centres in the UK, it offers world-beating levels of service to its customers.
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For further details: visit www.iomarthosting.com 
or email us at: info@iomarthosting.com Or call: 0800 040 7228


